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INFO-MATRIX CORPORATION

You deserve a 
case management 
system that  
works for you.

•	 Spend less time on documentation and more 

time working with families

•	 Directly interface with CWIS to improve 

outcome acceptance rates

•	 Organize referrals, case management, and 

fiscal capabilities in one place

•	 Ensure data integrity and complete  

ownership of data

•	 Stay up-to-date on the latest policy changes

Automated Children and Youth Solution
Case Management Solutions

With premier integration with Child Welfare Information Solution 
(CWIS), the Automated Children and Youth Solution (ACYS) does all of this and more! 

From referrals to provider payments, ACYS is an innovative, comprehensive solution that 

uses streamlined processes to ensure that the focus of case management is always about 

our children. Developed in partnership with Pennsylvania counties, ACYS is an economical 

decision,as you only pay for migration and annual support costs. 

Child welfare expertise is critical to solution development, and with more than 24 years of human 

services experience, Info-Matrix designed ACYS with the end-user in mind. ACYS manages all aspects of 

child welfare and our subject matter experts help counties proactively plan for the future of policy impacts

Created by social workers for social workers.
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RESULTS THAT FOCUS  
ON OUR CHILDREN 
ACYS ensures that the most accurate data is 

being submitted to CWIS. This reduces the

number of rejected referrals and provides 

caseworkers more time to be in the field.

Administration now has the abil ity to run ad 

hoc queries and create their own reports.

Lackawanna County was previously using a case 

management system with an inefficient validation 

process, slowing communication with CWIS. The 

county also did not have access to its own data for

creating ad hoc reports and queries.

THE PROBLEM

OUR SOLUTION

To address these needs, the county adopted the 

ACYS solution which substantially decreased 

their number of rejected referrals. Info-Matrix 

partnered with the ACYS counties to identify 

the transmission issues and create a solution 

that would meet all state and county outcome 

requirements. The implementation was completed 

in 12 weeks, followed by 2 weeks of end-user 

training and allowed them full access to their data.

•	 Improve Service Quality

•	 Comprehensive 
Reporting

•	 Data Integrity

•	 System Integration

•	 Support & Training

•	 Built-In Validations

•	 Pre-Filled Docushare

•	 Referral Organization

•	 Multiple Search 
Functionality

•	 Automated System 
Notifications

•	 More Focus on Children

•	 User Specific Notification

•	 Pre-Filled Forms 
and Letters

•	 Worker Specific Caseload

•	 Mobility Access

•	 Automated Reports

•	 AFCARS Reporting

•	 1-Click FY Roll Over

•	 IV-E Billing & Reports

•	 Vendor Invoicing

PROJECT FEATURES

ACYS is the premiere 
Child & Youth Case 
Management Application.

“
-Pennsylvania Office of Children and Youth


